
 
FAQ 

 

WHO IS ADOREYES COSMETICS? 

ADOREYES is a luxury brand for your natural beauty, enhanced by cosmetics with benefits. Our 

products are designed with a vision to empower women, and enhance their natural best. Results 

driven, clinically proven, advanced Triple Peptide formula provides unmatched performance on the 

market today. 

 

Our team is based our of Toronto, comprising of renowned Canadian experts and industry leaders 

in areas of cosmetics and research. Combining knowledge and experience, we have been able to 

find a winning formula, which deliver unmatched results taking into account your health and safety. 

 

HOW LONG DO I NEED TO USE THE PRODUCTS TO SEE RESULTS? 

Most people can see some results within 30 days, and noticeable results within 90 day. Full results 

are achieved within 180 days. This may vary based on your personal lash growth cycles (Anagen 

Phase, Catagen Phase, and Telogen Phase). 

 

HOW SHOULD I APPLY THE SERUM TO MY LASHES? 

Apply a thin line of ADOREYES serum directly to the base of the upper eyelashes using the 

applicator brash. The eye should be completely clean of any make-up. Apply once or twice daily. 

 

IF I ACCIDENTLY APPLIED THE LIQUID DIRECTLY INTO MY EYE, SHOULD I BE CONCERNED? 

In case of contact, rinse thoroughly with water. A brief sensation of stinging may occur. If this 

persists, discontinue use and consult a physician. 

 

 



HOW DOES ADORESYES SERUM WORK? 

Adoreyes Triple Peptide complex has been carefully formulated with clinically proved highest 

quality ingredients to naturally enhance and support all these phases of the eyelash and brow 

growth cycles (Anagen Phase, Catagen Phase, and Telogen Phase). 

 

The Biotin-enhance vitamin complex strengthens the lashes and promotes growth by stimulating 

more keratin cells in the skin dermis. Combined with other vitamins including Panthenol and 
Calcium Pantothenate, Biotin (Vitamin B7) moisturizes the lashes, so that even the most fragile 

lashes are protected from breakage and dryness. 

WILL ADOREYES SERUM CHANGE MY EYE COLOUR? 

No. We are delivering the best enhancing serum without prostaglandins, toxins or carcinogens. 

 

In addition, when applied as directed, the serum should not get into the eyes, and therefore, should 

not have any physiological effect on your eyes (iris) colour. 

 

CAN I USE IT ON LASH EXTENSIONS, FALSE LASHES AND CONTACT LENSES? 

ADOREYES serum is a water-based formula, so it is safe to use with lash extensions, false lashes, 

and contacts. 

 

In fact, use ADOREYES serum will strengthen natural lashes helping to minimize the damaging 

effects often seen with the prolonged use of lash extensions. 

 

WHAT IF I DISCONTINUE THE USE OF ADOREYES SERUM? 

If you discontinue to use our ADOREYES serum, your eyelashes and brows will gradually return to 

their original appearance. 

 

HOW LONG WILL ONE TUBE OF ADOREYES SERUM LAST?  

When applied as directed (twice a day), one tube of ADOREYES serum (6 mL) will lasts 

approximately 6 months. The expiration date is 6 moths upon opening and two years if unopened. 

 

CAN I USE ADOREYES SERUM WITH PERMANENT MAKEUP OR SEMI-PERMANENT MAKEUP? 

Yes. The use of ADOREYES serum should not affect your permanent or semi- permanent makeup. 

However, If you have just recently finished getting your treatment, please make sure the area has 

completely healed before the ADOREYES serum product. 

 

 



IS ADOREYES SERUM SAFE TO USE ON MY LOWER LASHES? 

Yes. Apply a thin line of ADOREYES serum directly to the base of your lower eyelashes using the 

applicator brash. The eye should be completely clean of any make-up. Avoid applying directly into 

the eye. 

DOES ADOREYES COSMETICS DO ANY ANIMAL TESTING? 

Our products are 100% "cruelty-free. We insure that any tests performed by our company or any of 

our suppliers DO NOT involve any animal testing 

ARE ADOREYES COSMETICS PRODUCTS VEGAN-FRIENDLY? 

Yes, our products are vegan friendly. 

DO ADOREYES COSMETICS PRODUCTS CONTAIN PARABENS OR SULFATES? 

No, there are no parabens or sulfates in any of products. 

 

 


